Samuel Fiera

samfierad4@gmail.com / 2197183446 / Saint John, IN 46373

Summary

Passionate intern with recently obtained degree. Energetic individual with
outstanding interpersonal, analytical and critical thinking skills. Poised to
build valuable experience and ready to contribute to team success with
administrative and project management support.

Experience

Lanco Group - SOC Intern 09/2025 - Current
Hazel Crest, Illinois

Monitored security alerts and analyzed potential threats to the network.
Investigated incidents and documented findings in ticketing system.
Collaborated with team members to assess vulnerabilities in systems.
Utilized SIEM tools to collect and correlate security data effectively.

Conducted routine system checks to identify unauthorized access
attempts.
e Analyzed logs from various sources including web servers, application

servers, databases, IDS and IPS systems. for possible security breaches.

Goliath Truck Parts - Shopify Operations and 04/2025 - Current
Automation Assistant
Chicago Heights, IL

e Maintained and updated automation frameworks for efficiency.

e Monitored data quality and integrity across various databases and
systems.

Assisted customers with inquiries and product information.
Coordinated freight shipments across multiple transportation modes.

Managed website content updates and ensured accuracy of information.

Used Al tools to assist in creating scripts for web scraping and image
matching to streamline CSV file uploads for product listings

Projects

e SecureCTF: Created a gamified platform for learning cybersecurity
concepts through challenge-solving, available on my GitHub profile

Skills

Network security
Cybersecurity frameworks
Al-assisted automation

Experience with Atlassian systems

Experience with Palo Alto, Rapid?,
and Mimecast
e Microsoft Defender

Education and Training

Expected in 12/2025

Open University

Milton Keynes, United Kingdom
Bachelor of Science: Cybersecurity

Certifications

e Cisco Networking Academy
Certificate - Introduction to
Cybersecurity

e [SC2 CC Certificate

Portfolio & Profile

e linkedin.com/in/sam-fiera-a4a209294

e https://github.com/samfiera



